
 

  

  

       

        

               

             

   

  

       

   

    

    

 

   

            

   

     

     

 

  

          

   

    

    

 

 

                   

AETNA BETTER HEALTH OF TEXAS 
PROVIDER BULLETIN 

Designated Contacts for Casgevy® and Lyfgenia™ Services 

Audience: Facilities providing Casgevy® and Lyfgenia™ services Effective: Immediately 

Aetna Better Health of Texas is committed to supporting facilities participating in the delivery of Casgevy® and Lyfgenia™ therapies. To 

facilitate coordination and timely processing, please use the designated contacts below for Single Case Agreements, Prior Authorizations, 

and Provider Enrollment activities. 

SINGLE CASE AGREEMENTS (SCAs) 

For reimbursement arrangements or facility-specific contracting needs: 

CONTACT EMAIL PHONE 

Jessi Settles Jessica.Settles@aetna.com 469-329-2309 

Jquonda Brown Jquonda.Brown@aetna.com 469-329-2309 

PRIOR AUTHORIZATION REQUESTS 

For prior authorization requirements, clinical review, medical necessity determinations, or authorization status: 

CONTACT EMAIL PHONE 

Dr. Adam Breinig breiniga@aetna.com 469-329-2309 

Dr. Carl Tapia tapiac2@aetna.com 469-329-2309 

PROVIDER ENROLLMENT 

For provider enrollment, facility setup, demographic updates, or participation requirements: 

CONTACT EMAIL PHONE 

Chastidy Wells chastidy.wells@aetna.com 469-329-2309 

Hasani Jackson hasani.jackson@aetna.com 469-329-2309 

. 

Thank you for your partnership and continued commitment to delivering high-quality care to Aetna Better Health of Texas members. 

Provider  communication  for  facilities administering  Casgevy®  and  Lyfgenia™  therapies.  
APN  8457551-38-01  
aetnabetterhealth.com/texas
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