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Covered BH Respite Days Without Prior Authorization Changing

We continue to evaluate the care delivered to the youth served by OhioRISE,
adjusting where necessary. We have determined a change in the duration of BH
Respite services that may be provided without prior authorization is needed to better
serve this youth.

Effective 11/01/2024 the number of days covered without prior authorization will
increase from 50 to 90 days. All other requirements for this service remain
unchanged.

Please contact your Aetna OhioRISE Provider Representative with any questions
regarding this change. If you cannot locate your representative’s information, feel
free to contact us at 1-800-711-0773 or ohrise-network@aetna.com.
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