Yyaetna

Submit Peer to Peer Requests Electronically within Availity

If you haven't already registered with Availity, please visit the Availity Registration page:

https://www.availity.com/Essentials-Portal-Registration.

Beginning 9/17 you will be able to submit your Peer to Peer (P2P) request documents through Availity contact
messages for Aetna Better Health.

To submit records for your Peer to Peer review, following the steps below:

e Logon to Availity; https://apps.availity.com/availity/web/public.elegant.login
o Select the Aetna Better Health payer space.
e Click on the Medicaid Contact Us Application
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e Fill out the form
e For the “l am contacting Aetna Better Health - Medicaid about”- Select “Peer to Peer(P2P)”

Health Plan Selection
| - |
| am contacting Aetna Better Health about:

General

Change Provider Demographics
Claim Issue

Prior Authorization/Authorization ssue
Member Eligibility Issue

HEDIS Record Submission
Credentialing Inquiry

31U Record Submission

WV Prior Authorization Exception

¢ Inthe “Your message” field, advise the details you are reaching out about.
e Select “Add File”

¢ Insert the saved Request Form from your computer.

e Submit
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