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When you or your family

is in crisis, help is available.
The Louisiana Crisis
Response System (LA-CRS)
can help. It offers crisis
services to eligible Louisiana
members. These services:

+ Can help you avoid a hospital stay or
care in an institution.

« Areavailable 24 hours a day, 7 days a week.

+ Helpyourecover.
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You can get LA-CRS services if you:

« Have Medicaid through a Healthy Louisiana
plan, such as Aetna Better Health of Louisiana.

« Are in emotional distress and need help
from a trained crisis worker. The goal is to
help you get through the crisis and stay in
your community.

« Are not under a legal commitment and can
take part in services.

Call the Louisiana Crisis Hub’s 24-hour behavioral
health crisis line at 1-855-242-2735 (TTY: 711).
You can learn what help is available in your area.
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Available services

If you need help right away for a mental health or substance use crisis,
Aetna Better Health of Louisiana can help with these services:

Mobile Crisis Response (MCR)

» Forallages.
» Acrisis team can meet you at home or anywhere in your community.
+ Theteam can help you for up to 72 hours.

Behavioral Health Crisis Care (BHCC)

« Forages21and up.
» Awalk-in center for a crisis. It has a home-like setting.

Community Brief Crisis Support (CBCS)

« Forallages.
» Follow-up care for up to 15 days after you get MCR, BHCC, or CS.

Crisis Stabilization (CS)

« Forages 21and up.
« Short-term overnight crisis support after MCR or BHCC.

Aetna complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin,
age, disability, or sex.

English: Attention: If you speak English, language assistance
services, free of charge, are available to you. Call the number

Getting the he[p you nheed on the back of your ID card or 1-800-385-4104 (TTY: 711).

Call the Louisiana Crisis Hub's Spam;h: Atenglon: Si hgbla es.pa.nol',' tiene a su dISpOS,ICIOﬂ
. T servicios gratuitos de asistencia linguistica. Llame al numero
24-hour behavioral health crisis line: gue aparece en el reverso de su tarjeta de identificacion o al

1-855-242-2735 (TTY: 711) 1-800-385-4104 (TTY: 711).

National Suicide & Crisis Lifeline: 988 Chinese: 71 &: WM EREHSL, BT Bt S B . &
FEEN 1D RS EFEIEASE 1-800-385-4104 (TTY: 711).

aetnabetterhealth.com/
louisiana/behavioral-mental-
health.html
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