
Aetna Better Health® of Kansas 
We ’re with you: Provider Partnerships 

Aetna Better Health  of Kansas  is committed to developing positive, long-
term  relationships  with the members,  providers,  and communities  we  
serve.  We’re focused on  member outcomes,  and quality. Think of  us as  
an extension of  your team  —  joining forces to provide comprehensive,  
coordinated health care  resources,  services,  and support.  
We are initiating a Psychotropic Polypharmacy review for our members to improve health and 
reduce potential harm. This initiative will start with the Foster Care population and expand to all 
members. 

The Aetna Polypharmacy Initiative incorporates the following components: 
•  Identification of at-risk enrollees through an internal polypharmacy report 
•  A thorough care management approach for identified enrollees that includes medication 

review, comprehensive assessments, referrals with a warm hand off when needed to 
appropriate resources, and collaborative care planning 

•  Internal polypharmacy rounds with Care Management, Pharmacy, Medical Directors, 
Quality and Utilization Management, and state partners in attendance to discuss individual 
members and provide collaborative recommendations to resolve medication-related 
concerns when possible 

•  Referrals to Clinical Pharmacy Advisor (CPA) for consultation as part of Pharmacy  
Medication Management Program (PMMP)  

•  Provider and enrollee/family education regarding polypharmacy 
•  90-day and 180-day polypharmacy case reviews that are conducted internally to evaluate 

outcomes of initial rounds and consults recommendations and determine next steps 
• Analysis of trends and quality improvement efforts 

Want to learn more? 
PMUR for Medical Providers: https://www.dcf.ks.gov/services/PPS/Pages/PMUR-for­
Medicap-Providers.aspx 

Questions? 
If you have questions about this communication, contact our Provider Experience Department: 
By phone: 1-855-221-5656 
By email: providerexperience_ks@aetna.com 
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