Aetna Better Health® of Kansas
9401 Indian Creek Parkway, Suite 1300
Overland Park, KS 66210
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PROVIDER NEWSLETTER

Monthly Updates for April 2020

Recent Provider Bulletins and Notices

KMAP Bulletins:

>

Coverage of COVID-19 Testing
and Treatment

MCO Non-Network Provider
Participation Requirements
Update in Response to COVID-19

Emergency

Kansas Medicaid Retail
Pharmacy Disaster Preparedness

Plan

Sequestration Reduction - RHC,
FOHC and Indian Health Centers

HCPCS Changes - April 2020

HCPCS Changes - April 2020

OneCare Kansas Guidance
During COVID-19 Public Health

Emergency
Coronavirus (COVID-19)
Coverage - Updated

KMAP COVID-19 Message

> All MCO Meetings Cancelled

MAPIR Application Deadline
Extended

MAPIR Webinar

External Independent Third Party
Review

Coronavirus (COVID 19)
Coverage

aetnabetterhealth.com/kansas
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Aetna Better Health Provider Notices:

>
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>

COVID-19 Communications Update: Temporary
Changes in Prior Authorization/Precertification
and Admissions Protocols

Update Your Address through KMAP to Stop
Delays in Payment due to Returned Checks

Billing for Dental Admissions - Code 41899
(Dentoalveolar Structures)

Prior Authorization, Retroactive Enrollment and
Member MCO Changes

HCAIP Reductions Implemented

New Remittance Advice Feb 2020
Removal of PA for Code 58340

Provider Overpayments & Recoveries -
Amended Dates

Email Alerts Now Available to Our Providers

» Reminder: The Transition of Care Period Ends

3/31/20


https://www.kmap-state-ks.us/Documents/Content/Bulletins/20059%20-%20General%20-%20COVID_19_Coverage_Testing_and_Treatment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20059%20-%20General%20-%20COVID_19_Coverage_Testing_and_Treatment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20057%20-%20General%20-%20MCO_Provider_Requirements_Updates%20in_Response_to.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20057%20-%20General%20-%20MCO_Provider_Requirements_Updates%20in_Response_to.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20057%20-%20General%20-%20MCO_Provider_Requirements_Updates%20in_Response_to.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20057%20-%20General%20-%20MCO_Provider_Requirements_Updates%20in_Response_to.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20056%20-%20General%20-%20Kansas_Medicaid_Retail_Pharm_Disaster_Preparedness_Plan.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20056%20-%20General%20-%20Kansas_Medicaid_Retail_Pharm_Disaster_Preparedness_Plan.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20056%20-%20General%20-%20Kansas_Medicaid_Retail_Pharm_Disaster_Preparedness_Plan.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20054%20-%20General%20-%20RHC.FQHC.IHC_Sequestration_Reduction.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20054%20-%20General%20-%20RHC.FQHC.IHC_Sequestration_Reduction.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20048%20-%20General%20-%20HCPCS_April_2020.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20050%20-%20Hospital%20-%20HCPCS_April_2020.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20047%20-%20General%20-%20OneCare_Guidance_During_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20047%20-%20General%20-%20OneCare_Guidance_During_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20047%20-%20General%20-%20OneCare_Guidance_During_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20041%20-%20General%20-%20Coronavirus%20CPT%20Codes%20Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20041%20-%20General%20-%20Coronavirus%20CPT%20Codes%20Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20043%20-%20General%20-%20KMAP%20COVID%20Message.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20035%20-%20General%20-%20MCO_Meeting_Cancellation.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20039%20-%20General%20-%20MAPIR_Application_Deadline_Extended.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20039%20-%20General%20-%20MAPIR_Application_Deadline_Extended.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20040%20-%20General%20-%20EHR_Reporting_Webinar_Invitation.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20015%20-%20General%20-%20External_Independent_Third_Party_Review_UPDATED.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20015%20-%20General%20-%20External_Independent_Third_Party_Review_UPDATED.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20034%20-%20General%20-%20Coronavirus%20CPT%20Codes.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20034%20-%20General%20-%20Coronavirus%20CPT%20Codes.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20COVID-19%20Update%20-%20PA%20and%20Admission%20Protcols%203.30.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20COVID-19%20Update%20-%20PA%20and%20Admission%20Protcols%203.30.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20COVID-19%20Update%20-%20PA%20and%20Admission%20Protcols%203.30.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHPN%20Address%20Updates%20EFT%20and%20ERA%203.25.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHPN%20Address%20Updates%20EFT%20and%20ERA%203.25.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20Provider%20Notice%20Billing%2041899%203.4.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20Provider%20Notice%20Billing%2041899%203.4.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20Provider%20Notice%20Retro%20Enrollment.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20Provider%20Notice%20Retro%20Enrollment.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/Provider%20Notice%20-%20HCAIP%20Reductions%20Implemented.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/Provider%20Notice%20-%20New%20Paper%20Remit%2002.18.20%20final%20(2).pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20Provider%20Notice%20Remove%20PA%2058340%20(2).pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/Final%20Overpayment%20Recovery%20Provider%20Notice%201.31.20%20(2).pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/Final%20Overpayment%20Recovery%20Provider%20Notice%201.31.20%20(2).pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20Provider%20Notice%20Provider%20Email%20Alert%20Sign%20Up.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20PN%20Reminder%20Transition%20of%20Care%20Ending%203.31.20.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20PN%20Reminder%20Transition%20of%20Care%20Ending%203.31.20.pdf
http://aetnabetterhealth.com/kansas
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Total Parenteral Nutrition (TPN)
Solution Pricing

CPT Code Change Update

Environmental Scan Survey

Preferred Drug List Update

Prior Authorization Updates

Upcoming Provider Training Opportunities

Provider Townhalls Spring/Summer 2020 - Register and get location details here
» Colby 6/18/20 9 AM -10:30 AM
» Garden City 6/19/20 9 AM - 10:30 AM

Executive Updates Webinars - Register here

» 4/14/20 9AM - 10 AM » 6/9/209AM - 10 AM
> 4/28/20 9AM - 10 AM > 6/23/20 9AM-10AM
> 5/12/20 9AM - 10 AM

> 5/26/20 9AM - 10 AM

Remittance Advice Training Webinars - Register here

4/07/20 9AM - 10 AM » 5/05/20 9AM - 10 AM
4/14/20 9 AM - 10 AM » 6/02/20 9AM - 10 AM
4/21/20 9 AM - 10 AM

4/28/20 9 AM - 10 AM

>

>
>
>

Provider Orientation/Medicaid 101 - Register here
» 4/23/20 2PM -3 PM
» 5/29/20 2PM -3 PM
6/25/20 2 PM - 3 PM

>

Provider Portal Overview - Register here
> 4/21/20 1 PM -2 PM
> 5/19/20 1 PM - 2 PM
> 6/16/20 1 PM - 2 PM

aetnabetterhealth.com/kansas
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https://www.kmap-state-ks.us/Documents/Content/Bulletins/20020%20-%20General%20-%20Total_Parenteral_Nutrition_Pricing.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20020%20-%20General%20-%20Total_Parenteral_Nutrition_Pricing.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20022%20-%20General%20-%20CPT_Code_Change.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20024%20-%20General%20-%20MAPIR_Environmental_Scan_Survey.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20008%20-%20General%20-%20PDLs_February_2020.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20018-%20General%20-%20PA_Updates_Feb_Mar_2020.pdf
https://www.eventbrite.com/o/aetna-better-health-of-kansas-provider-experience-27585811371
https://www.aetnabetterhealth.com/kansas/providers/resources/webinars
https://www.aetnabetterhealth.com/kansas/providers/training
https://www.eventbrite.com/e/new-provider-orientation-webinars-new-dates-tickets-99235854111
https://www.eventbrite.com/e/secure-provider-portal-webinars-new-dates-tickets-99238560205
http://aetnabetterhealth.com/kansas
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