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Increase in Peer Support Reimbursement 

Aetna Better Health of Kansas has increased Peer Support reimbursement for code 

H0038 (individual peer support services) and H0038 HQ (group peer 

support  services) by 10% effective for dates of service August 1, 2020 and after. Peer 

support is a valuable service to our Aetna Better Health Members. 

Peer Support (PS) services are defined client centered services with a rehabilitation 

and recovery focus designed to promote skills for coping with and managing 

behavioral health symptoms while facilitating the utilization of natural resources and 

the enhancement of community living skills. 

In order to be reimbursed for Peer Support (PS) services, provider must meet the 

defined KDADS Behavioral Health requirements for the services they are providing. 

Additionally, they must self-identify as a person with lived-experience and a 

minimum of one year of sustained recovery in the identified support they are 

providing.  

Questions? If you have general questions about this communication, please contact 

our Provider Experience Department: By Phone: 1-855-221-5656 

By Email: ProviderExperience_KS@AETNA.com 

If you have general questions about this communication, please contact our Provider 

Experience Department:  

By Phone: 1-855-221-5656  

By Email: Providerexperience_KS@aetna.com 
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