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PROVIDER NEWSLETTER

Monthly Updates for May 2020

Recent Provider Bulletins and Notices

KMAP Bulletins: > Retail and Physician Administered Drug

> KanCare AllMCO HCBS 2020 Training Plan for COVID-13
» SED Waiver Codes Allowed via
Telemedicine During COVID-19

Emergency

> Additional Telemedicine Coverage for Bl
Waiver Services During COVID-19

> Spanish Sterilization Form Available on
KMAP

> COVID-19 Claims Reimbursement
for Testing and Treatment to Health
Care Providers and Facilities Serving

Emergency
the Uninsured ' . .
> Tobacco Cessation Counseling via
» UPDATED - Additional Telemedicine Telemedicine During COVID-19
Coverage for Bl Waiver Services During Emergency

COVID-19 Emergency

> Additional Codes Added to Telemedicine

> Expansion of Telemedicine Services for During COVID-19 Emergency
Therapy Services During COVID-19 o )
Emergency LEA Billing Requirements

> UPDATED - Wheelchair Seating » New Newborn CPT Codes
Assessment Codes Allowed by » Hysterectomy Documentation
Telemedicine During COVID-19 Requirements
Emergency > Expansion of Telemedicine Services

» COVID-19 Public Health Emergency Allowed by ECl and LEA Providers During
Temporary Waivers COVID-19 Emergency

> Revision to April 2020 NCCIPTP and
MUE Files - Telemedicine and COVID-19
Related Services

>
» Sequestration Reduction - RHC, FQHC and
Indian Health Centers

Coronavirus (COVID-19) Coverage [0
Updated

Expand Telemedicine to HCBS Services
During COVID-19 Emergency

> Additional E/M Codes Allowed via > Dental Codes Allowed by Telephone
Telemedicine During COVID-19 During the COVID-19 Emergency
Emergency > NCCI-MUE Editing - April 2020 Second

> COVID-19 Drug Shortage - Albuterol Revision NCCI/PTP - January 2020
Inhalers > COVID-19 KMAP Provider Information Page
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https://www.kmap-state-ks.us/Documents/Content/Bulletins/20085%20-%20General%20-%20KanCare_MCO_Meeting_Bulletin.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20087%20-%20General%20-%20Spanish_Sterilization_Form.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20087%20-%20General%20-%20Spanish_Sterilization_Form.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20088%20-%20General%20-%20COVID_Provider_Enrollment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20088%20-%20General%20-%20COVID_Provider_Enrollment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20088%20-%20General%20-%20COVID_Provider_Enrollment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20088%20-%20General%20-%20COVID_Provider_Enrollment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20073%20-%20General%20-%20Expansion_of_Telemedicine_Services_for_Therapy_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20073%20-%20General%20-%20Expansion_of_Telemedicine_Services_for_Therapy_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20073%20-%20General%20-%20Expansion_of_Telemedicine_Services_for_Therapy_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20076%20-%20General%20-%20Wheelchair%20Seating%20Assessment%20Codes%20Allowed%20by%20Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20076%20-%20General%20-%20Wheelchair%20Seating%20Assessment%20Codes%20Allowed%20by%20Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20076%20-%20General%20-%20Wheelchair%20Seating%20Assessment%20Codes%20Allowed%20by%20Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20076%20-%20General%20-%20Wheelchair%20Seating%20Assessment%20Codes%20Allowed%20by%20Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20071%20-%20General%20-%20COVID_19_Public_Health_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20071%20-%20General%20-%20COVID_19_Public_Health_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20075%20-%20General%20-NCCCI_PTP_and_MUE_Revision_April_2020%20.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20075%20-%20General%20-NCCCI_PTP_and_MUE_Revision_April_2020%20.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20075%20-%20General%20-NCCCI_PTP_and_MUE_Revision_April_2020%20.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20054%20-%20General%20-%20New_RHC.FQHC.IHC_Sequestration_Reduction.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20054%20-%20General%20-%20New_RHC.FQHC.IHC_Sequestration_Reduction.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20072%20-%20General%20-%20Additional_EM_Codes_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20072%20-%20General%20-%20Additional_EM_Codes_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20072%20-%20General%20-%20Additional_EM_Codes_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20069%20-%20General%20-%20COVID_19_Albuterol_Inhaler_Shortage.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20069%20-%20General%20-%20COVID_19_Albuterol_Inhaler_Shortage.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20056%20-%20General%20-%20Retail_and_Physician_Administered_Drug_Plan_for_COVID_19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20056%20-%20General%20-%20Retail_and_Physician_Administered_Drug_Plan_for_COVID_19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20070%20-%20General%20-%20SED_Waiver_Codes_Allowed_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20070%20-%20General%20-%20SED_Waiver_Codes_Allowed_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20070%20-%20General%20-%20SED_Waiver_Codes_Allowed_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20067%20-%20General%20-%20Tobacco_Cessation_Counseling.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20067%20-%20General%20-%20Tobacco_Cessation_Counseling.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20067%20-%20General%20-%20Tobacco_Cessation_Counseling.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20065%20-%20General%20-%20Additional_MH_Codes_for_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20065%20-%20General%20-%20Additional_MH_Codes_for_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20061%20-%20LEA%20-%20LEA_Billing_Requirements.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20032%20-%20General%20-%20CPT_Code_Addition.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20013%20-%20General%20-%20Hysterectomy_Documentation_Requirements.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20013%20-%20General%20-%20Hysterectomy_Documentation_Requirements.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20041%20-%20General%20-%20UPDATED_Coronavirus_CPT_Codes_Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20041%20-%20General%20-%20UPDATED_Coronavirus_CPT_Codes_Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20051%20-%20HCBS%20-%20Expanding_Telemedicine_for_HCBS_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20051%20-%20HCBS%20-%20Expanding_Telemedicine_for_HCBS_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20052%20-%20Dental%20-%20Dental_Codes_via_Telephone.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20052%20-%20Dental%20-%20Dental_Codes_via_Telephone.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20055%20-%20General%20-%20NCCI.MUE_Editing.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20055%20-%20General%20-%20NCCI.MUE_Editing.pdf
http://AetnaBetterHealth.com/Kansas
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20060%20-%20General%20-%20KMAP_COVID_Landing_Page_Bulletin.pdf
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Aetna Better Health Provider Notices:

» COVID-19 Communications Update: Temporary Changes in Prior
Authorization/Precertification and Admissions Protocols *UPDATED*
> FQHC/RHC Open Forum Webinar - June 2020

Upcoming Provider Training Opportunities

Provider Townhalls Summer 2020 - Register and get location details here

> Colby 6/18/20 9 AM - 10:30 AM

» Garden City 6/19/20 9 AM - 10:30 AM
Executive Updates Webinars - Register here

» 5/12/20 9AM-10AM

» 5/26/20 9AM-10AM

» 6/9/20 9AM - 10 AM

» 6/23/20 9AM - 10 AM

Remittance Advice Training Webinars - Register here
» 5/05/20 9AM -10AM
» 6/02/20 9AM-10AM

Provider/Medicaid 101 - Register here

> 5/28/20 2PM -3 PM
> 6/25/20 2PM -3 PM
Provider Portal Overview - Register here
» 5/19/20 1PM - 2 PM
> 6/16/20 1PM-2PM
FQHC/RHC Open Forum - Register here
> 6/17/20 9AM - 10 AM
HCBS Open Forum - Register here
» 6/25/20 9AM-10AM

Cultural Competency - Register here
> 6/25/20 10AM - 11AM

AetnaBetterHealth.com/Kansas
KS-20-04-05


https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20COVID-19%20Update%20-%20PA%20and%20Admission%20Protcols%203.30.20%20UPDATE%20Final.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/ABHKS%20COVID-19%20Update%20-%20PA%20and%20Admission%20Protcols%203.30.20%20UPDATE%20Final.pdf
https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/Aetna%20FQHC%20RHC%20Open%20Forum%20June%202020.pdf
https://www.eventbrite.com/o/aetna-better-health-of-kansas-provider-experience-27585811371
https://www.aetnabetterhealth.com/kansas/providers/resources/webinars
https://www.aetnabetterhealth.com/kansas/providers/training
https://www.eventbrite.com/e/new-provider-orientation-webinars-new-dates-tickets-99235854111
https://www.eventbrite.com/e/secure-provider-portal-webinars-new-dates-tickets-99238560205
https://www.eventbrite.com/e/fqhcrhc-open-forum-webinar-june-2020-tickets-99244728655
https://www.eventbrite.com/e/hcbs-open-forum-webinar-june-2020-tickets-99247222113
https://www.eventbrite.com/e/aetna-better-health-of-kansas-cultural-competency-provider-training-tickets-86706390147
http://AetnaBetterHealth.com/Kansas

Member Value Added Benefits*

$25 for over-the-counter drugs

$50 for non-covered adult vision
services

$500/year adult dental services

Extra respite and personal care
services for waiver members

Home delivered meals

$130 toward GED test for
members >16 years of age

Smoking cessation program

» Healthy Rewards Incentives
program

AetnaBetterHealth.com/Kansas
KS-20-04-05
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Transportation services

Promise Pregnancy Program

Ted E. Bear M.D.” Kids Club
Android Smartphone

Up to $5,000 to help No Place Like
Home Grant recipients move

Weight Watchers 12-week program

Pest control services

*See details about eligibility and
limits in the Aetna Better Health of
Kansas Provider Manual.



https://www.aetnabetterhealth.com/kansas/assets/pdf/providers/Aetna%20Better%20Health%20of%20Kansas%20Provider%20Manual%20-%20%206.18.19.pdf
http://AetnaBetterHealth.com/Kansas
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