vaetna

Dear Valued Providers,

Please be reminded to only use new payor ID, 68024, for all claim submissions regardless of
the date of service, pre or post-December 15,

Check-runs for dates of service pre-12/1 will continue on Wednesdays. Check-runs for
dates of service post 12/1 will be weekly for the month of December on Fridays with a paid
date of Tuesday, with two exceptions being the two holiday weeks. In those weeks the
check runs will occur on Wednesday (12/23 and 12/30) with Tuesday (12/29 and 1/5) paid
dates.

December Check Run Schedule

T Aetna (12/01 & Post
Ending Centene (Pre 12/01 DOS) DOS)
Check Run Pay Date Check Run Pay Date
12/4/2020 12/1/2020 | 12/2/2020 | 12/4/2020 | 12/8/2020
12/11/2020 | 12/8/2020 12/9/2020 | 12/11/2020 | 12/15/2020
12/18/2020 | 12/15/2020 | 12/16/2020 | 12/18/2020 | 12/22/2020
12/25/2020 | 12/22/2020 | 12/23/2020 | 12/23/2020 | 12/29/2020
1/1/2021 12/29/2020 | 12/30/2020 | 12/30/2020 1/5/2021

Our intent is to mitigate any unnecessary denials or billing errors that you may encounter.
As always, we appreciate your understanding and cooperation.

Sincerely,
Aetna Better Health® of lllinois
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